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ITT Employees’ Federal Credit Union observes the following practices and procedures to 
assure the continued privacy and confidentiality of your personal financial information. 
 
We collect nonpublic personal information about you from some or all of the 
following sources: 
 

• Information we receive from you on applications or other forms such as: name, 
address, social security number, assets, and income. 

• Information about your transactions with us or others such as: account balance, 
payment history, parties to transactions, and credit card usage. 

• Information we receive from a consumer reporting agency such as: your credit-
worthiness and credit history. 

 
Solicitation: 
 
We do not solicit confidential or sensitive member information via email. 
 
Information We Disclose: 
 
We do not disclose any nonpublic information about our members or former members to 
anyone, except as required by law. 
 
Our Security Measures: 
We restrict access to your personal and account information to those employees who need 
to know that information to provide products or services to you. We maintain physical, 
electronic, and procedural safeguards to comply with federal regulations to guard your 
public personal information. 
 
Information Accuracy: 
 
We strive to ensure that the information we maintain about our members is accurate, 
current and complete. We have also established procedures to respond to requests to 
correct inaccurate information in a timely manner. 

 
 


